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KEY THINGS TO

1. Lattice Semiconductor Ticketing System is now transitioned to a new system hosted
by Zoho Desk.

2. To access your previous records in the new system, create an account with the same
email address you’ve been using for the www.latticesemi.com portal.

3. Enhanced Landing Page for Customers:

a. The FAQ and Search Bar are prominently displayed to encourage users to
find solutions before submitting a ticket.

b. Tickets and FAQ pages can now be quickly accessed via the top panel.
Advanced Search Capabilities: Zoho Desk now supports multiple keywords
for better accuracy, displays a sneak peek of the most relevant results below
the search bar, and sort results by relevance and categorized by technical
areas for easy navigation.

d. Easy access to Guided Conversation, embedded with Debug Flows which was
developed by AE to guide users through a series of debugging steps (this
feature is currently in beta testing).

4. Improved Ticket Creation and Response Experience:
a. A more modern, intuitive and user-friendly interface.
b. The new system provides suggestions/hints through “Related Articles”,
relevant to the inquiry for faster resolution.
c. Full-fledged edit functions are now available within the ticket form. Users
can paste picture snapshots or images directly as inline message.
It now supports file and attachment uploads up to 40MB.
Secondary contacts can now be added.
Drafts are now automatically saved by the system.

d.
e.
f.
g.

Technical Support Ticketing System - User Guide for Customers and DFAE

Auto-reply messages can now be omitted from the conversation.
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HOW TO

1. Inthe www.latticesemi.com website, just go to “Support”.

< @ ()1 https//www.latticesemi.com _ A [ ® ")
] Applications Products Buy Blog Abourt Lattice s 2

Think Big. Design Small.

New Small A Platform

XXX |

The Low Power Programmable Leader

OUR PRODUCTS

Lattice low power FPGAs and easy-to-use software tools enable designers to innovate and reduce development time for their
Industrial, Automotive, Communications, Computing, and Consumer applications.

2. Proceed to “Get Technical Support”.

Applications Products Support Buy Blog About Lattice

Technical Support

Software Licensing Answer Database

Get Technical Support
HSPICE 170 Kit Request

i neral Inquirit
Services General Inquiries

Quality & Reliability

Legacy Devices & Software

EXPLORE HELP CENTER —

OUR PRODUCTS

Lattice low power FPGAs and easy-to-use software tools enable designers to innovate and reduce development time for their
Industrial, Automotive, Communications, Computing, and Consumer applications.
B

Technical Support Ticketing System - User Guide for Customers and DFAE
LATTICE SEMICONDUCTOR TECHNICAL SUPPORT TEAM

Page 4 of 24




Support

Home > Support

Support Center

How Can We Help You?

Find the answers, the information and the resources to help you with all your Lattice product needs. We've designed our support center with you in mind. By selecting one of the
support options below you'll be able to read frequently asked questions, troubleshoot with one of our trained applications team members, get up to date training material, request

a license and more!

Begin by selecting one of the support optons

upport Request Lattice So

Technica

er Database

sing Ar

Need help? We're here to assist you with Find and request all the software and IP Have a question? We've got the answer. Contact one of our trusted design services

all your Lattice products. license you need. partners for assistance.

WEB

Below is the view of Lattice Technical Support landing page:

Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ A

Welcome to Lattice Technical Support

Search our knowledge base or submit a ticket.

Popular Articles

Lattice Radiant: What is Glitchfilter in Device constraint editor?
7336 - Lattice Radiant v2023.2: How to modify 12C slave address or 96-feabits using Pseudo mode?

6900 - PCle for Nexus FPGAs: How can the PCle configuration space settings in the RTL of the demo be interpreted?
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a. Search Bar

e Enter keywords to find specific content (multiple keywords can be
separated by spaces; the more keywords used, the more precise the
results). By default, the search bar looks for articles.

e You can also search your previous tickets in the new system by
entering the original ticket number from the old system into the
search bar.

Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ A

Welcome to Lattice Technical Support

Search our knowledge base or submit a ticket.

=| =——

Popular Articles

Lattice Radiant: What is Glitchfilter in Device constraint editor?
7336 - Lattice Radiant v2023.2: How to modify 12C slave address or 96-feabits using Pseudo mode?

6900 - PCle for Nexus FPGAs: How can the PCle configuration space settings in the RTL of the demo be interpreted?

e Tosearch in another area, simply click on the dropdown button and
select the option you need. You can choose from:

All: To search through all available content.
Knowledge Base: To find FAQs, articles and information in the
Knowledge Base.

o Tickets: To look for specific tickets.

Technical Support Ticketing System - User Guide for Customers and DFAE

Page 6 of 24
LATTICE SEMICONDUCTOR TECHNICAL SUPPORT TEAM




Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ A

Welcome to Lattice Technical Support

Search our knowledge base or submit a ticket.

Al
Knowledge Base
Tickets

Popular Articles

Lattice Radiant: What is Glitchfilter in Device constraint editor?
7336 - Lattice Radiant v2023.2: How to modify 12C slave address or 96-feabits using Pseudo mode?

6900 - PCle for Nexus FPGAs: How can the PCle configuration space settings in the RTL of the demo be interpreted?

e (Customers are advised to search for solutions in existing articles
before submitting tickets to the Technical Support team.

b. Popular Articles

e Displays the most frequently accessed FAQs or articles. For additional
FAQs, users can visit the Knowledge Base portal.

-
[ ) Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ A
]

Welcome to Lattice Technical Support

Search our knowledge base or submit a ticket.

Popular Articles

Lattice Radiant: What is Glitchfilter in Device constraint editor?
7336 - Lattice Radiant v2023.2: How to modify 12C slave address or 96-feabits using Pseudo mode?

6900 - PCle for Nexus FPGAs: How can the PCle configuration space settings in the RTL of the demo be interpreted?
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c. My Tickets

e Directs to the Ticket portal where users can view previously

submitted tickets and create new ones.

Hom§l My Tickets [Knowledge Base Lattice Website @ A

Lattice Semiconductor

All Department All Custom Status

Views

How to resolve "Could not load the Qt platform plugin "xcb" in Linux even though it #CB31135-31925

was found" when installing Lattice Radiant software? » My Tickets

» My Open Tickets

» My Closed Tickets

Lattice Semiconductor - 1 hourago - 1 reply

» My On Hold Tickets
» CC'd Tickets

» CC'd Open Tickets
» CC'd Closed Tickets

» CC'd On Hold Tickets

d. Knowledge Base

e Leads to the Knowledge Base or FAQ portal where users can find
valuable tips, information, and solutions to related cases.

Home MyTickefs Knowledge Base Ifhtiice Website @ A

Knowledge Base

Lattice Semiconductor

Add Ticket

1

@ General

General and Non-Technical

Interface & Protocol IPs

Technical Support Ticketing System - User Guide for Customers and DFAE

@f Device & Architecture

Device & Architecture

& Configuration /
Programming / Security

Configuration / Programming / Security

LATTICE SEMICONDUCTOR TECHNICAL SUPPORT TEAM

@ Basic & Foundational IPs

Basic & Foundational IPs

@ Processors & Embedded
Systems

Processors & Embedded Systems
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HOW TO

1. On the Lattice Technical Support landing page, click on “My Tickets” and click on
“Add Ticket”.

o
| J Lattice Semiconductor Homell My Tickets |Knowledge Base Lattice Website @ A
aEE

_ﬁ»

My Tickets

All Department All Custom Status
. — " Views
How to resolve "Could not load the Qt platform plugin "xcb" in Linux even though it #CB31135-31925
was found" when installing Lattice Radiant software? » My Tickets

» My Open Tickets
Latice Semiconductor - 1 hourago - 1 reply

» My Closed Tickets

» My On Hold Tickets
» CC'd Tickets

» CC'd Open Tickets
» CC'd Closed Tickets

» CC'd On Hold Tickets

Home My Tickets Knowledge Base  Latiice Wobsie o P

Popular Articies

Submit a ticket R Latce Diamand: by 6o | encounter an
“Unsupporied UO TYPE Errr for LVDS2SE
on my Desion when ranning MAP 80235, do

Secondary Contacts (CCs) @ raoohelates: woar?
o

@ Lattice Diamong Programmer Are there any
iterences i Flash programming aigorshen of
MT250L512 f we change the package trpe in
Diamons Programmer”

Public Domain Requirement

[ Raciant How does the user set constraints
Comprehensive Reason for 2 Ml mtertace?
Ranson b suzpon et B 1CEcube2 version 201708 Why is e
S0Mware ol runnie under Windows 10 even
3 vald Kcense e has been generated and
added to LW_LICENSE_FILE emircrment
variables?

B Latics Diamond: Vimat Goes e [31.0] bita i

Contro Register 0 mean?

(Case Classification Please refer this document before

submitling the ticket - Help Document
‘Area of Inquiry

Case Category* @

Case Sub Category 2° @

Case SubCategory 3° @

Case Sub-Category 4° @

Technical Support Ticketing System - User Guide for Customers and DFAE
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a. Secondary Contacts (CCs): Can be used to inform other stakeholders about the ticket
submission and for subsequent communication.

Home My Tickets  Knawiedga Base  Latico Wobste (@) x

Submit a ticket

Secondary Contacts (CCs) @

Public Domain Requirement

Comprehensive Reason

Fanson b suzo0 wvasts

Case Classification

Please refer this document before
submitting the ficket - Help Document

Area of Inquiry
Case Category* @

Case Sub Category 2° @
Case Sub Category 3" @

Case Sub-Category 4* @

3. Toidentify the appropriate Case Category and Sub Category, you can refer to the
"Help Document" link located on the right side of the website. This link directs
you to a Knowledge Base article that offers detailed descriptions to help you
accurately select the appropriate category for your inquiry.

Home My Tickets Knowledge Base  Latiico Wobsite O &

Popular Articies

Submit a ticket [ Latice Diamond: Vihy do | encounter an
“Unsupporied U0 TYPE Eror”for LVDS25E

Secondary Contacts (CCs) @ on my Design whe raneing MAR? Snksp:do |

Public Domain Requirement

Comprehensive Reason

Ranson b suzp0t et

B Lafice Diamond: Vmat Goes e [31.0] bita i

Gonto Ragister 0 mean?
Case Classification Please refer this document before

submiting the ticket - Help Document
‘Area of Inquiry

Case Category* @
Case Sub Category 2° @
Case Sub Category 3" @

Case Sub-Category 4* @

Technical Support Ticketing System - User Guide for Customers and DFAE
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4. Users are also required to provide the software products and their versions that
they use, as well as the operating system and its version.

System Information Popular Articles

B Lamics Dismond Wiy 60 | #ncounter s
Saftware Product ipperied 10 T} ws25E

[ os

©S Version

B) Latica Dismond 1What doss Ihe [31.0] bt in
Lattice Device Coniol Ragstar 0 mean?

Please refer this document before
Product

submitling the ticket - Help Document

Other Information

15 there an ErroWaming Message?
Agpiication | ndustry ®

Wil this. design be used for Milary or Chdlian?

Case Description

Subject

5. The product, device, and package are all related to Lattice devices (ECP5 family,
Crosslink, XO family, ICE, etc.).

Popular Articles

System Information

B Lamc Diamond Wiy 0 | sncounter
ippeied

Saftware Product

Saftware Version*

os

©S Version

B) Latica Dismond 1What doss Ihe [31.0] bt in

Lattice Devics Contel R 0 maan?
Pheass rafer his document befare
Produd submitting the tickel - Help Document

15 these an EnarWarning Message?
Agplcation / Industry @

Will his design be used far Miltary or Cviian?

Case Description

Subject

Descrigtion

Technical Support Ticketing System - User Guide for Customers and DFAE
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6. Users must also specify if there are any error or warning messages, the
application or industry in which it is used, and whether the design is intended for
Military or Civilian purposes.

Popular Articles

System Information

B Lamce Diamond Wiy 80 | #ncoume
ipperied 10 T}

Saftware Product

Saftware Version*

os

©S Version

B) Latica Dismond 1What doss Ihe [31.0] bt in
Lattice Device Conticl Ragtar 0 mean?

Please refer this document before

Froduct submitling the ticket - Help Document

Other Information

15 these an EnarWarning Message?
Agplcation / Industry @

Wil his design be used for Milary or Ciiian?
Case Description
Subject

Descrigtion

7. When customers key in the Subject, the keywords will be used to search for
relevant articles, which are automatically displayed on the right under “Popular
Articles”. Users are encouraged to look for solutions in these articles before
submitting tickets.

Technical Support Ticketing System - User Guide for Customers and DFAE
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Popular Articles
Case Description

@ Latice Dismond: Vihy do | encounter an
Subject “Uasugporied VO TYPE Enor for LVDS25E

on my Design when ranning MAP7Snbsp: do |
resiveSebp: esror?

[ Latice Diamond Programeer Ara there any

Description amecences o Fizsh programming agorthe of
AT250LS12 € we change he package type n
B /7 U/ @ Vi EE S @& war e Diamond Programemer
2 Radiant How does e user s combams
Tor 3 Wl tetace?
B CEcube2 version 2017.08: Why is e

scfuare oot g under Windows 10 even

3 vai Scense fie has been generaled and
20000 1o LM_LICENSE_FILE envircament
varisbles?

B Latice Dismond. Vihat does e [31.0] bits
‘Conlrol Register 0 mesa?

Please rafer this document before
submiting the ticket - Help Document

Stops to Reproduce @

1 understand technical support expectations and my request s under the scope of technical support as described in
articka in the given fink bolow

What to Expect from Lattice Technical Support?

©

Attach a fle

8. In the Description field, users can utilize the full-fledged editing functions
available for drafting their messages. Picture snapshots can be conveniently
included by either drag-and-drop and pasting as inline images within the
message.

lar Articles
Case Description £
@ Latice Diamond: iy do | encounte an
Subject YO TYPE Etor for LVDS25€

on my Design when ranning MAP?8nbsp: do |
resoivesrosp emor?
D Latice Diamond Programmer Are there any
Description atesences i Fiaih programming aigorthen of
AT25GL512 # we change the package tipe
B/ U 2 & FEEED & mmv Dismand Programemer?

) Radiant How does the usa set comyas

for 3 Ml tertace?
B CEcube2 version 2017.08: Why is e
sofuare oot rumeing under Windows 10 even
3 vaid Scense fie has been generaled and
20000 1o LM_LICENSE_FILE envircament
varisbles?

B Latice Dismond. What does e [31.0] bits
Control Register 0 mean?

Please rafer this document before
submiting the ticke! - Help Document

Stops to Reproduce @

1 understand technical support expectations and my request is under the scope of technical support as described in
articka in the given fink below

What to Expect from Lattice Technical Support?

©

Attach a fle

Technical Support Ticketing System - User Guide for Customers and DFAE
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9. After completing the form, take a moment to review the scope of support
provided by the Lattice Technical Support team. Once reviewed, mark the
checkbox to acknowledge your understanding of the expected support coverage.

Case Description Popular Articles

@ Latice Diamond: Vihy do | encounter an
DS

Subject “Unsupportes

Description

B 7 UZ2 o v E = @& memv

Please refer this document before
submitting the ticket - Help Document

Stops to Reproduce @

| understand technical support expectations and my request is

under the scope of technical support as described in
articka in the given link below ::
What Technical Supgort?

10. Attach file. Attachment’s maximum capacity is 40MB. Note that attachments can
only be added using the “Attach a file” button at the bottom of the ticket form.

Technical Support Ticketing System - User Guide for Customers and DFAE
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Case Description pwiec Ardcles

@ Latice Diamand: Vihy do | encounter an
su “Unsupported VO TYPE Entar for LVDS2SE
bject on my Design when ranning MAP78nbsp: do |
resaivesebsp. esor?

[ Latice Diamond Programeer A there any

Description @esonces n Flash programiming akgorahesof
MT25QLS12 € we change the package hype in
BZ UCZ® i E=ZZ @ & e~ e Diamons Programener?

2 Radiant How does the user set comsaints
for 3 M mtertace?

D (CEcube2 version 2017.08: Why is e
scfuare oot reeeg under Windows 10 even

3 vaie Scanse fie has been generalod and.
2000 10 LM_LICENSE_FILE envircnment
variaties?

B Latice Dismond. Vihat doss e 131.0] bits

Control Register 0 mess?

Please refer this document before
‘submitting the ticket - Help Document

Steps to Reproduce @

| understand technical support expectations and my request is under the scope of technical support as described in
articia i the given link below

What to Expect from Lattice Technical Support?

o

Attach a fle

11. Once done with the form, click “Submit”. If you would like to cancel your ticket,
simply click “Discard”.

Popular Articles.

Case Description
@ Lattce Diamond: Vihy do | encounter an
“Unsugported VO TYPE Emor for LVDS25E
Subject on my Design when ranning MAP?8nbsp do |

[ Latice Diamond Programemer A there any

Description aferences in Flash programming aigorthm of
MT25QLS12 € we change the package type i
B/ U Z @ EEE @& we- R Dismond Programener?

2 Radiant How does the usar set comaints
for M ntertace?

B (CEcube2 version 2017.08: Why is e
sofuare oot ueing under Windows 10 even
3 vai Sconse fie has been generaled and.
2000 10 LM_LICENSE_FILE snvircnment
vansbies?

B Latice Dismond. Vihat does e 131.0] bits
Control Register 0 meas?

Please refer this document before
submitting the ticke - Help Document

Stops to Reproduce @

1 understand technical support expectations and my request is under the scope of technical support as described in
articia in the given link below

What to Expect from Lattice Technical Support?

©

Attach a fle

Technical Support Ticketing System - User Guide for Customers and DFAE
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12. Once the form is submitted, a summary of the Technical Support Ticket will be

displayed.

e Tt Koowee e o e @)

How to resolve "Could not load the Qt
platform plugin "xcb" in Linux even though it
was found" when installing Lattice Radiant
software?
. Rty

M Team WWhen staring mor
Platform plugn “Xcb" n L even hough  was cund. Can you ple

‘‘‘‘‘

TICKET FIELDS

1. Distributor partners or DFAEs can create and submit tickets on behalf of customers
by providing the customer's information. Please note that this section only and
exclusively applies to our distributor partners and not to end customers.

Technical Support Ticketing System - User Guide for Customers and DFAE Page 16 of 24
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Poplar Articies

DFAE - Customer information
2 Laltica Diarond Why o1 mcouries an
“Unsupponed VO TYPE Bror s LYDSZSE
Customsr Company Email Adress sy Desgn hen raneeng WA S g0
resohretntap emor?
2 Lafice Diarvond Pragramemer Aew Bere any
Custamer Ful Name S e s
MT20L812 f e change the package hpe in
Dkamons Progranimer?
) Rasant How does e user 3¢ constrants
Customsr Phane o 2 M iderace?

) iCEcube? version 2017.00. Wy i e
o nct rureing sevter Vo 10 even
18 vaid osen B P baens gensested and
atded to LM_LICENSE_FILE emvrcement
eaiaties”

Customer Campany Name

[ Lamea Dismwond: What o i 39,015 i
Customer Company Street Address Gairl Rgister ) mean”

Piease refer this document before.

SUDMTing the fickat - Hely Document
Customer Compary Ciy

Customer Campany State o Frovince
Customer Compary Zip or Pustal Code

Customer Campany Country

Case Classification

HOW TO

1. To view and review current and previous Technical Support Tickets, click on “My
Tickets”.

nowledge Base Lattice Website @ A

Add Ticket

All Department ~ All Custom Status
2 I " Views
How to resolve "Could not load the Qt platform plugin "xcb" in Linux even though it #CB31135-31925
was found" when installing Lattice Radiant software? » My Tickets

» My Open Ticket

» My Closed Tickets

» My On Hold Tickets
» CC'd Tickets

»  CC'd Open Tickets
» CC'd Closed Tickets

» CC'd On Hold Tickets

Technical Support Ticketing System - User Guide for Customers and DFAE
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2. Upon clicking "My Tickets," users will see a list of all submitted tickets. Please
note that Tickets migrated from the previous system will also be visible in the
same view. The new ticket number in Zoho will be formatted as #CBxxxxxx-
xxxxxx, while the old ticket number from the old ticketing system will be
displayed within the ticket under the field name “oldCaseld”.

Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ A

Add Ticket

All Department All Custom Status
” Views
How to resolve "Could not load the Qt platform plugin "xcb" in Linux even though it #CB31135-31925
was found" when installing Lattice Radiant software? My Tickets
My Open Ticket:
Lattice Semiconductor - 1 hourage - 1 reply

My Closed Tickets

»
»

.

» My On Hold Tickets
» CC'dTickets

»  CC'd Open Tickets
» CC'd Closed Tickets
.

'CC'd On Hold Tickets

3. To “View” your tickets, simply look at the right part of the portal. Here’s a quick
guide to what you will find:

Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ A

Add Ticket

All Department All Custom Status

g g ” Views

How to resolve "Could not load the Qt platform plugin "xcb" in Linux even though it #CB31135-31925
was found" when installing Lattice Radiant software?

My Tickets

My Open Ticket:

»
»
» My Closed Tickets
» My On Hold Tickets
» CC'd Tickets
»  CC'd Open Tickets

»

.

CC'd Closed Tickets

CC'd On Hold Tickets

Technical Support Ticketing System - User Guide for Customers and DFAE Page 18 of 24
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My Tickets: This is where you will find all your tickets.

My Open Tickets: Shows the tickets that have an Ongoing status

My Closed Tickets: Here you can see all your resolved and closed tickets.

My On Hold Tickets: These are the tickets that are waiting for more

information or action. They show the tickets with the statuses Pending

Customer and Pending Factory.

e. CC'd Tickets: This is where you will find all tickets where you are copied
(CC’d) for updates.

f. CC'd Open Tickets: These are the active and unresolved tickets where you are
CC'd. They show the tickets with an Ongoing status.

g. CC'd Closed Tickets: Here you can see the resolved and closed tickets where
you are CC'd.

h. CC'd On Hold Tickets: These are the tickets that are temporarily paused

where you are CC'd. They show the tickets with the statuses Pending

Customer and Pending Factory or waiting for your response.

o 0o T o

4. If you want to see specific tickets, you can filter them by clicking the dropdown
button on the "All Custom Status".

Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ A

Add Ticket

All Depgrtment + All Custom Status.
N Solving 0 I ) Views
0 ve "Cao t platf yrm plugin "xcb" in Linux even though it #CB31135-31925
- Ongoing 1
nd" { then ir diant software? » My Tickets
o My Onen Tickak
N attice Semiconduct hours ago

ol &3

» My Closed Tickets

» My On Hold Tickets
» CC'd Tickets

»  CC'd Open Tickets
»  CC'd Closed Tickets

» CC'd On Hold Tickets

5. To know the current status of the case or ticket, see the lower portion of the
ticket.

Technical Support Ticketing System - User Guide for Customers and DFAE
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-
o Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ A
4

Add Ticket

All Department All Custom Status .-

How to resolve "Could not load the Qt platform plugin "xcb" in Linux even though it #CB31135-31925

was found" when installing Lattice Radiant software?

Views

»
»
B
»
»
.
»

My Tickets

My Open Ticket

My Closed Tickets

My On Hold Tickets
CCd Tickets

CC'd Open Tickets

CC'd Closed Tickets

» CC'd On Hold Tickets

Status — This represents the current state of a case. (Open/Solving/Pending

Customer/Pending Factory/Closed)

a. Ongoing — This status is used when the case has not yet been assigned or
acknowledged by an AE, or when an AE is still working on it.
b. Pending Customer — This indicates that the ticket is waiting for a reply from the

FAE/DFAE/Customer after the AE's update.

¢. Pending Factory — This status is used when the issue is being handled by the Lattice Factory

(IP Team, Software Team, FA Team, etc.).
d. Closed — Indicates that the TS case ticket is closed.

HOW TO

1. To reply on any update from the Technical Support Case Ticket, click on the ticket

subject.

Technical Support Ticketing System - User Guide for Customers and DFAE
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Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ n

All Department All Custom Status -
2 I " Views
How to resolve "Could not load the Qt platform plugin "xcb" in Linux even though it -31925
was found" when installing Lattice Radiant software? My Tickets
My Open Ticket:
Latice Semiconductor - 1 hour ago - 1 reply

My Closed Tickets

»
»

B

» My On Hold Tickets
» CC'd Tickets

»  CC'd Open Tickets
» CC'd Closed Tickets
B

CC'd On Hold Tickets

2. Afterwards, click “Reply”.

=
- Lattice Semiconductor Home My Tickets Knowledge Base Lattice Website @ A
77

Add Ticket

My Tickets / Lattice Semiconductor

Ticket Properties

How to resolve "Could not load the Qt
platform plugin "xcb" in Linux even thoughit  ==°
was found" when installing Lattice Radiant
software? 19 Mar 2025 10:39 AM

19 Mar 2025 10:39 AM < Reply Status
Ongoing

Comprehensive Reason

Reason for support requests
This is a reply.

Area Of Inquiry
Board Design and Electronics Modeling

Case Category @

3. Type your reply and use the editing functions just like you would when drafting
an email. Users are encouraged to remove any pre-text from previous replies
before drafting their response to help keep the conversation thread clean.
Additionally, if the customer wishes to add or remove people in CC, they can do
so. Picture snapshots or images can be drag-and-dropped into the description
field as inline attachments.

Technical Support Ticketing System - User Guide for Customers and DFAE

Page 21 of 24
LATTICE SEMICONDUCTOR TECHNICAL SUPPORT TEAM




& Add Ticket

— - T - _ N . - _ - " g #CB31135-31826
was found" when installing Lattice Radiant .
software? 10 Mor 2025 10:30 AM
18 Mar 2025 10:39 AM &Reply Status

P Ongoing
CCs: . Jomar Mangubat = James Benedict Paima <j. addres Comprehensive Reason

B 7 U # & n2r = = E & & nsert v Piain text
Area Of Inquiry
Board Design and Electronics Modeling

Case Category @
Board Design and Electronic Modeling

Case Sub-Category 2 @
BSDL

v Case Sub-Category 3 @

. NIA

Case Sub-Category 4 ©

Mock Tester hours aga il WA

Cnuimra Dradint

4. If the draft is not yet ready to be sent, click on the “Save Draft” button. This will
save your draft in the portal, and you can find it later when you re-open the
ticket.

& Add Ticket

#CB31135-31926

was found" when installing Lattice Radiant

Created On
software? 19 Mar 2026 10:39 A
19 Mar 2025 10:39 AM < Reply Status
” Ongoing
CCs: .m Jomar Mangubat s James Benedict Paima  Enter nan al addres: Comprehensive Reason

Reason for support requests

Area Of Inquiry
Board Design and Electronics Modeling

Case Category ©
Board Design and Electronic Modeling

Case Sub-Category 2 ©
BSDL

Case Sub-Category 3 @

- NiA
9 Mcnat v EIEX -

Case Sub-Category & @
Mock Tester hours. ago i WA

Snfhumra Braduet

5. Click “Cancel” to discard any changes you've made.
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was found" when installing Lattice Radiant

software?
19 Mar 2025 10:39 AM C‘REPW
CCs: m Jomar Mangubat o James Benedict Palma  Enter nar

B 7 U /£ & 1 = = EE & nsert =

4
Plain text

a

: v

& Atachatio upesin EEE]

Mock Tester « 2 hours ag

& Add Ticket

#CB31135-31926

Created On
19 Mar 2025 10:38 AM

Status
Ongoing
Comprehensive Reason

Reason for support requests

Area Of Inquiry
Board Design and Electronics Modeling

Case Category @
Board Design and Electronic Modeling

Case Sub-Category 2 ©
BSDL

Case Sub-Category 3 @
NIA

Case Sub-Category & @
NIA

Snfhumra Braduet

6. Users can also attach a file, with a maximum capacity of 40MB. Note that
attachments can only be added using the “Attach a file” button. While pasting
snapshots into the message box is supported, the drag-and-drop function of files
is not available at this time.

was found" when installing Lattice Radiant

software?
19 Mar 2025 10:39 AM < Reply
CCs: . Jomar Mangubat = James Benedict Palma  Enter nan

B 7 U /£ @ = = E M & et~ P 1

>

. !
9 Mcnat v EE=d

Mock Tester « 2 hours ag

& Add Ticket

#CB31135-31926

Created On
19 Mar 2025 10:38 AM

Status
Ongoing
Comprehensive Reason

Reason for support requests

Area Of Inquiry
Board Design and Electronics Modeling

Case Category @
Board Design and Electronic Modeling

Case Sub-Category 2 ©
BSDL

Case Sub-Category 3 @
NIA

Case Sub-Category & @
NiA

Snfhumra Braduet

7. Once done with the reply, users must click on “Send” and the reply will be

submitted.
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8. Users can go back to the Lattice website by simply clicking on the Lattice Website
button located on the top bar or by just clicking on the Lattice logo.

attice Semiconductor Home My Tickets Knowledge Base@ A

Welcome to Lattice Technical Support t

Search our knowledge base or submit a ticket.

Popular Articles

Lattice Radiant: What is Glitchfilter in Device constraint editor?

7336 - Lattice Radiant v2023.2: How to modify 12C slave address or 96-feabits using Pseudo mode?

6900 - PCle for Nexus FPGAs: How can the PCle configuration space settings in the RTL of the demo be interpreted?
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